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Alhadi:  Hello Mr. George Samara. 

Samara:  Hello. 

Alhadi:  My name is Esam Alhadi, from the University of Florida.  Today is Sunday, September 

23, 2012.  It is now 1:33 PM. We are having this interview with you, Mr. George, at the 

Syriac Catholic Church in Jacksonville, Florida.  We are happy to be with you, Mr. 

George. 

Samara:  Thank you. 

Alhadi:  I am going to start by asking you to tell us a little bit about the early period of your life, 

including where you were born and your education before coming to America. 

Samara:  My name is George Samara.  I was born in Damascus in 1963.  I was born to a middle-

class family of eight members including my mother and father.  My father was an officer 

in the Syrian Arab army.  I had my education in public and private schools in Damascus 

until I joined the college of electrical and mechanical engineering at the University of 

Damascus in 1982.  I remained there for five years, and after graduation I had to do 

compulsory national service for two years.  I started working before I graduated.  I 

worked in the fields of information technology and networks.  According to the 

regulations in Syria, anyone who graduates as an engineer is supposed to serve in a 

government department for five years.  I believe this regulation is no longer there. 



Alhadi:  Is this separate from the compulsory military service? 

Samara:  The two years military service is part of this five-year period.  In my case, I had the 

opportunity to work for the ministry of health.  I helped them in establishing a new 

information department.  This was at a time when the field of using computers and 

database applications was still in its early days in Syria.  This department is still 

functioning.  I was on the first team that started this work.  I worked there for four years 

on a number of projects, such as transforming hospitals to work on the automated system.  

I left the ministry of health and started my private business because the income that I was 

making from my work for the government was not encouraging for me to continue.  I 

opened a private office for computer learning and another one for computer services, 

database, networking, and hardware maintenance.  These fields were not widely known 

in Syria at the time.  I attempted to provide all computer-related work.  I continued doing 

this work for nine years until I made the decision to leave Syria in search of medical 

treatment for my wife, who was very sick at the time.  We came to America so she could 

start her treatment here.  The intention was to stay here only temporarily.  However, we 

later found that the treatment requires more time, and for that reason we decided to stay 

here permanently. 

Alhadi:  Why did you pick Jacksonville to be your home town? 

Samara:  My wife had some close relatives and family members residing in this city.  As you 

know, everyone who comes to America for the first time will need to have some help and 

support until he finally settles and gets to know more about the area and the system here. 

Alhadi:  I would like to hear more about the period when you were trying to get settled here in 

America. 



Samara:  I became a legal resident in 2001, based on my wife’s legal resident status that she had 

from before.  Soon after that, I was offered a manager position in a communication 

company called Oriental Computers and Technology.  It was a new company.  The 

company was owned by an in-law of mine.  His name is Wajeeh.  In 2005, Wajeeh 

decided to give up his ownership of that company because he had another government 

position in the city of Jacksonville.  I took over the company and it became my own 

business.  I have worked there ever since. 

Alhadi:  Would you please give us more details as to what nature of work this company does? 

Samara:  At the beginning, we were working in the wholesale business of cell phones and 

prepaid cards.  We worked in computer maintenance in addition to offering IT training in 

different types of software.  After 2005, we shifted our business from physical delivery to 

electronic delivery.  This shift made it possible for our customers to go through the 

system to retrieve or print any card they want. 

Alhadi:  Are you currently the person who is in charge? 

Samara:  I am in charge, and I am the owner of the company. 

Alhadi:  Who is helping you with the work? 

Samara:  Because of the deteriorating economic conditions that we have been going through 

during the past five or six years, we decided that we don’t need a large number of 

employees. The numbers kept fluctuating between a high of six to a low of one, 

depending on market conditions.  It also depends on finding people with the right skills 

that we can train and trust to do the work correctly. 

Alhadi:  Do any of your direct family members have anything to do with the work? 

Samara:  Not at all.  I am by myself. 



Alhadi:  Do you have only one office and branch? 

Samara:  I have only one office, but I have sub-agents who represent the company in different 

parts of Florida.  I have two of them in South Florida and another one who is covering 

multiple cities in North Florida in addition to us here in Jacksonville. 

Alhadi:  Are you still maintaining the same old name of Orient Tech? 

Samara:  The name now is Orient Tech Wholesale. 

Alhadi:  Mr. George, you have been here in Jacksonville for the past eleven years.  Did you face 

any problem either of a personal or procedural nature while you were trying to get settled 

here in Jacksonville?  I need to know. 

Samara:  No problem at all.  The situation in Jacksonville is very comfortable and manageable.  

However, it is known that the economic situation has been not that perfect, but it is not 

that bad.  The problem with the city of Jacksonville is that it has vast areas but with a 

small population.  This situation limits the opportunity to succeed in business compared 

to areas with a high density population such as Miami, Orlando and Tampa.  Doing well 

in any service business depends on a high density population.  This is what hinders any 

possibility of expanding our business. 

Alhadi:  How about other areas that relate to business such as dealing with banks and financial 

institutions and other companies? 

Samara:  Everything is well organized, but there is excessive regulation.  This limits flexibility. 

Alhadi:  Is this your own feeling as a Syrian immigrant or is it everyone’s concern? 

Samara:  This is everyone’s concern.  I can’t say if it has to do with me being a Syrian 

immigrant.  I never had a personal problem of this nature. It all goes to how strictly a 



person follows the rules and doesn’t break any regulation.  I have heard of issues like 

these with other people, but I personally had no problem of this nature. 

Alhadi:  How do you see your business at this level and in this time? 

Samara:  This kind of business requires continuous development.  You need to keep up with the 

technology and to acquire new materials that match fast technological developments.  We 

are now getting into a big project that will cover all of the USA and Canada. 

Alhadi:  Can you tell us a little bit about this project? 

Samara:  We intend to introduce a new system called IPTV.  This is similar to the system used 

by AT&T and called U-verse.  We plan to introduce it to the Arab immigrant community.  

IPTV is a small computer that has a processor and memory and you connect it to the 

Internet.  It doesn’t need a dish outside the house.  It receives signals through the Internet.  

It will be as clear as other mediums such as phone or regular TV.  This technology exists 

here in America and we need to keep up with it to remain competitive in the field of 

communications. 

Alhadi:  You mentioned that this service is intended for the Arab community.  What do you 

mean? 

Samara:  The stations that will broadcast through this system are Arab stations. 

Alhadi:  You are referring to radio and TV stations? 

Samara:  We have signed a partnership contract with a European company to provide Arabic 

stations because these are very limited here in America.  We are thus forced to get Arabic 

stations from outside America and add them to our Internet data center and server.  The 

IPTV will be connected to this data center and will thus receive stations that are available 

to hundreds of thousands across the globe. 



Alhadi:  Is this service currently available? 

Samara:  We are ready to get the system running.  It will be ready for marketing in the USA 

within one month. 

Alhadi:  How does it work?  Is it like the cable system where customers have to make a monthly 

payment or does it work through a receiver that customers have to buy and install? 

Samara:  Customers have to buy a receiver.  However, the American government rules in this 

area are still vague.  There are different regulations in many fields that we are connected 

to—such as the Internet and broadcasting.  Broadcasting works through satellites.  This 

doesn’t apply to our case.  The fact is that there are no clear-cut rules that would make us 

determine the subscription rates because these have to include fees that go to the 

government as tax. 

Alhadi:  This sounds like a big project. 

Samara:  Our system has many characteristics that other similar systems don’t have.  We are 

trying to make it parallel to the U-verse system in terms of the technology that is used.  

We are also trying to make our technology more advanced than the one used by other 

companies who use similar receivers. 

Alhadi:  Let us move on to talk about business connections.  Do you currently have any business 

connections with Syria or any other Arab country? 

Samara:  My connections in Syria are friendships in nature.  It is known that there is no official 

business relations between Syria and the USA because of the embargo imposed on Syria.  

This makes it difficult to have business connections.  If it were not for this embargo, there 

are wide areas for business opportunities.  This is one of the difficulties we are facing. 

Alhadi:  How about other Arab countries? 



Samara:  I have no business connections with Arab countries.  All my connections were in Syria 

because that is where I grew up and that is where I had business connections when I was 

there.  I haven’t tried to establish any business connections with other Arab countries 

because it may be risky.  If you have business here, it must be designed to make money 

right away.  This is what stops me from taking chances in my business. 

Alhadi:  How about business connections with local American companies?  What companies 

have you established business connections with? 

Samara:  We deal with three medium-size companies.  We are their agent here in Florida and we 

take care of their business here. 

Alhadi:  Do you mind telling us what these companies are? 

Samara:  One of them is called Black Stone and is based in Miami in South Florida.  The other 

one is called PreWay from Alabama.  The third one is called T Extra from Columbus 

Ohio.  We are also dealing with many other companies.  Our connections with them 

might be limited at times and very large at other times.  It depends on the market which is 

always changing.  We try to keep our connections with all companies alive at all times 

even though we are not conducting business with them.  Business opportunities may 

come up at any moment.  These business connections helped me to establish friendly 

relations with the people who are running these companies. 

Alhadi:  I know that most members of the Arab communities here in America who chose to go 

into the business field, they all do either a grocery store, restaurant, convenience store, or 

a gas station.  What strikes me about your business in the field of communication is that it 

is way different from what Arabs usually do. 



Samara:  We still deal with gas stations and convenience store owners.  They make up the largest 

portion of customers who use our system.  Most of them are Arabs in addition to other 

nationalities such as Indians and Ethiopians.  We also have other customs that use our 

wireless services.  We deal with all of them in a very comfortable way although sales to 

some of them may not be that large.  We have very good connections and relations with 

our phone owners and users.  This may go back to the fact that we all came from foreign 

countries.  This doesn’t mean that my circle of friends and relations are restricted only to 

the Arabs.  On the contrary, I have many American friends.  We deal with each other 

honestly and very straightforwardly.  In a few cases, we may come across people who are 

the opposite of what I was just referring to.  But, generally speaking, the people that I am 

dealing with are very straightforward, open-minded and frank.  They are respectful, 

trustworthy and treat others very well. 

Alhadi:  Would you please tell us a little bit about the Arab community here in Jacksonville?  

Are the members in it closely connected to each other?  Do they help each other?  I 

remember you mentioned earlier that you established your business through the help and 

support of your relatives. 

Samara:  You may notice the relations between Arab individuals here, not only in business but 

also in social life.  I can say that the Arab community members, and specifically the 

Syrians being the bigger group within this community, are closely connected.  They help 

each other.  They are generally respected.  You may rarely hear about somebody who 

may have problems in his social circle or with the law.  They are generally very 

successful in their business, very serious at work and very good in their social life and 

family relations.  You can always sense the delicate and gentle nature of their social 



relations.  In addition to connections in the Arab community at the individual level, there 

are many strong connections at the family level. 

Alhadi:  I also want to know about your own connections and those of the other Syrians here 

with your home country Syria. 

Samara:  From what I know about the Syrians who are here in Jacksonville, they mostly have 

very good and strong relationships back home in Syria.  Most of them go back to visit 

either every year or every two years. 

Alhadi:  When did you go there last time? 

Samara:  Three months ago in this past summer. 

Alhadi:  Do you still have relatives in Syria? 

Samara:  I do.  I still own a house in Syria.  I never sold it, hoping that one day I may go back 

and live in it. 

Alhadi:  Does that mean returning back to Syria is on your mind? 

Samara:  It is on my mind if the current situation reaches a settlement. 

Alhadi:  We pray for peace for all people. 

Samara:  Yes, we do pray for peace and pray that these unpleasant conditions come to an end. 

Alhadi:  This might be a little bit personal, but I would like to know about your own family.  

Samara:  My family is composed of me and my wife.  Because of my wife’s illness, we didn’t 

have children.  We live in a house here in Jacksonville.  We have good relations with the 

people around us. 

Alhadi:  We are very grateful for this exciting and impressive interview. 

Samara:  Thank you very much, Brother Esam. 

[END OF INTERVIEW] 


